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help.safestays@reloshare.com 

Reservation-Specific
Addressing 
Hotel Issues

General Hotel Concerns
customersuccess@reloshare.com



Contact the 24/7 Team if the modification 
option isn’t available, and make sure to 
request modifications ASAP!

Make reservation 
modifications in the Safe 

Stays portal

We take hotel issues 
seriously and prioritize 

client’s safety and security

★ Advisory Council
★ Swift action is taken when issues are brought 

to our attention

Summary



January
All About the 24/7 Team

May
Considerations When Booking

September
Funding Sources

February
Hotel Check-ins & Overnight 

Reservations

June
All About Agents

October
Building Blocks

March
Reservation Modifications & 

Addressing Hotel Issues

July
Billing – Folios & Invoices

November
Cyber Security 101

April 
Preparing Clients for Hotel Stays

August
Safe Stays Credits

December
Ask Safe Stays!
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kwhittier@reloshare.com
customersuccess@reloshare.com 

help.safestays@reloshare.com

Questions?
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