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Reservation Modifications &
Addressing Hotel Issues
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Our Process
for Addressing

Hotel Issues
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Reseyyatipn
Modifications

Amending the
check-in date

Modifications
You
Make

Requesting an early Early check-ins are only
checkout, and extending, available on the booking

canceling, amending Qa form. If needed post-

certain reservation ® booking, include it in the

information notes. Please notify us of late

arrivals in the notes section.

Modifications
You
Make

%,

Cancel reservation
after check-in time



Reseyyatipn
Modifications

An automated email will
be sent informing agent if
modification was accepted
or rejected. This is also
included on the Stay page.

Modifications should be
made ASAP!



To Modify a
Reservation

@) Safe Stays site

*w All Stays Page

Select specific
reservation

. Madification
[#, options listed on
top-right (or notes)
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Early Check Out [N

Stay ID: 1234-5678 Watch Exten

Created March 6th, 2024

Select note to edit or delete

CONFIRM BOOKING
© Mar 6,2024 11:14pm

The stay has been confirmed with the hotel by a THD Coordinator (ReloBot).



Addressing
Hotel Issues
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Client's safety and security is our
highest priority

Advisory Council: NNEDV, Freedom
Network USA, Polaris, Ujima, NCVC

Notify us of any concerning hotel
issues immediately

Will take necessary steps to rectify
the situation



Addressing
Hotel Issues

Reservation-Specific

help.safestays@reloshare.com

General Hotel Concerns

customersuccess@reloshare.com



Summary

\J
[ @)
Make reservation We take hotel issues

modifications in the Safe seriously and prioritize
Stays portal client’s safety and security



2024 Lunch & Learn Series

January May September
All About the 24/7 Team Considerations When Booking Funding Sources
February June October
Hotel Check-ins & Overnight All About Agents Building Blocks

Reservations

March July November
Reservation Modifications & Billing - Folios & Invoices Cyber Security 101
Addressing Hotel Issues

April August December
Preparing Clients for Hotel Stays Safe Stays Credits Ask Safe Stays!



Questions?

kwhittier@reloshare.com

customersuccess@reloshare.com
help.safestays@reloshare.com
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